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Introduction and
important notices
Introduction
Welcome, and thank you for choosing Our Home Contents
and Personal Property Transit Insurance.

Cover is available under this Policy for transits:
• between places within Australia; or
• for movements from an overseas destination to
Australia, or from Australia to an overseas destination.
For movements within Australia, two types of cover
are available:
• Option A – Accidental Damage.

About AM&T and Allianz

• Option B – Nominated Perils.

The insurer is Allianz Australia Insurance Limited
AFS Licence No. 234708 ABN 15 000 122 850.

For movements from an overseas destination to Australia,
or from Australia to an overseas destination only Cover A
is available.

Allianz is one of Australia’s largest general insurers.
We utilise years of local expertise to offer a wide range of
products and services to Our customers.
In the Policy document We refer to Allianz Australia
Insurance Limited as “We”, “Us”, “Our” and “Allianz”.
AM&T (Allianz Marine & Transit Underwriting Agency
Pty Limited ABN 98 155 554 279, AFS Representative No.
423910 of Level 12, 80 Mount Street, North Sydney NSW
2060) is an Australian organisation specialising in Cargo,
Commercial Hull and Marine Liability insurance. AM&T
have been given a “binding” authority by Allianz to issue,
vary and dispose of marine and transit insurance products,
including this insurance, and settle associated claims as
agents of Allianz as if they were Allianz the insurer.

About this insurance
This is an important document. You should read it carefully
before making a decision to purchase this insurance.
It will help You to:
• decide whether this insurance will meet Your needs; and
• compare it with other products You may be considering.
Please note that any recommendation or opinion in this
document is of a general nature only and does not take
into account Your objectives, ﬁnancial situation or needs.
You need to decide if this insurance is right for You and
You should read all of the documents that make up the
Policy to ensure You have the cover You need.

Summary of the available covers
This Policy is intended to provide insurance cover for the
movement of Household Contents and Speciﬁed Personal
Property, excluding certain categories of items as detailed
in the wording, where You are unable or choose not to
arrange an extension of cover under Your home and
contents Policy. Cover is not available for goods moved for
commercial purposes. Speciﬁed Personal Property must
be declared and listed in the Policy Schedule.
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You are only covered for the transit shown on the
Schedule and for the Cover Option taken.
Optional cover is also available for a storage period
requested by You which is associated with a Household
Contents relocation within Australia but We do not offer
cover for storage outside Australia or for long term storage
situations exceeding 12 months.
Only Cover A is available for movements to/from
a destination outside Australia.

Option A – Accidental Damage
This option provides cover against any Accidental physical
loss or damage or the deliberate act of a third party, subject
to the excluded events listed in the Policy.
This option is available:
• where a Professional Removalist is moving Your
Household Contents;
• where a Professional Carrier is moving other Speciﬁed
Personal Property.
This option is not available:
• where You move Your Household Contents or Speciﬁed
Personal Property Yourself;
• where You do not use a Professional Removalist or
Professional Carrier specialising in the movement
of the items You are insuring;
• for the following types of Household Contents or
Speciﬁed Personal Property:
(i)

live plants or trees;

(ii) motorcycles, boats, motor vehicles, unless a preshipment inspection report has been completed
on the item detailing any pre- existing damage.

Option B – Nominated Perils

Applying for cover

This option provides a more limited cover for loss or
damage to Your Household Contents and Personal Property
arising from one of the events listed for example: ﬁre, Flood
or collision of the vehicle used to carry Your Household
Goods or Speciﬁed Personal Property. This option is only
available for movements within Australia.

When You apply by completing Our application process You
need to provide the information We require to determine
whether to issue a Policy and if so, on what terms, including
(to the extent they are optional):

This option is available in some circumstances where
Option A is not available, for example where You are
moving the Household Goods or Speciﬁed Personal
Property yourself, or for live plants and trees or where You
cannot provide evidence of the pre-shipment condition of
a motor vehicle, motorcycle or boat.

• the covers and beneﬁts You want (including the
property You wish to cover);
• the limits You want;
• the period of cover You want;
• whether You want any third parties to be noted
as having an interest;
• the Excess that You agree to contribute for certain claims;

Understanding Your Policy and its
important terms and conditions

• whether any standard terms need to be varied
(this may be by way of an endorsement).

To properly understand the signiﬁcant features, beneﬁts
and risks of this insurance You need to carefully read:

Where We agree to issue a Policy, cover is provided
on the basis:

• about each of the available types of cover and beneﬁts
in the Cover Options section (Cover A and Cover B);

• that You have paid or agreed to pay Us the premium
for the cover provided;

• the rest of this “Introduction” section – this sets out
how You apply for cover, the basis on which We insure
You, the duty not to misrepresent You need to meet
before We insure You, Our privacy information,
Our dispute resolution procedures and other
important information;

• of the verbal and/or written information provided
by You, given in accordance with Your Duty Not
to Misrepresent.

• the “Words with special meaning” section – this sets
out what We mean by certain words used in the Policy.
These words begin with a capital letter throughout this
document. Each coverage section may also contain
deﬁnitions relevant to that section;
• the “Period of Transit” section which sets out when
cover commences and terminates;
• the “Storage Cover” section which sets out the optional
cover You can request for Nominated Storage periods;
• the “Exclusions” section which sets out the general
exclusions and limits that apply to all covers and
beneﬁts;
• the section entitled “What We Will Pay” which sets
out the basis on which We will settle any claims on
this Policy;
• the “General Policy conditions applicable to all sections”
and “Claims” sections which set out certain general
rights and obligations that You and We have;
• all of the documents that make up the Policy, including
the Policy Schedule and any endorsements or other
written changes to the cover speciﬁed before entry into
the contract or where required or permitted by law –
these contain speciﬁc details relevant to You and can
affect the cover.
Headings are provided for reference only and do not form
part of Your Policy for interpretation purposes.

If You fail to comply with Your Duty Not to Misrepresent We
may be entitled to reduce Our liability under the Policy in
respect of a claim to the extent Our interests are prejudiced
by Your failure to comply with the Duty Not to Misrepresent
and/or We may cancel the Policy. If You have told Us
something which is fraudulent, We also have the option
of avoiding the Policy (i.e. treating it as if it never existed).
Your Duty Not to Misrepresent and the consequences of
nondisclosure, are provided under the heading ‘Your duty
to take reasonable care not to make a misrepresentation’.

Our contract with You
Where We agree to enter into a Policy with You it is
a contract of insurance between Us and You (see the
deﬁnition of “You” for details of who is covered by
this term).
The Policy consists of:
• this document which sets out the standard terms
of Your cover and its limitations;
• Your current Schedule issued by Us. The Schedule
is a separate document, which shows the insurance
details relevant to You. It may include additional terms,
conditions and exclusions relevant to You that amend
the standard terms of this document. Only that section
shown as covered in Your Schedule is insured; and
• any other change to the terms of the Policy otherwise
advised by Us in writing (such as an endorsement)
speciﬁed before entry into the contract or where
required or permitted by law. These written changes
may vary or modify the above documents.
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These are all important documents and should be carefully
read together and kept in a safe place for future reference.
We reserve the right to change the terms of this insurance
where permitted to do so by law.
Any new or replacement Schedule We may send You,
detailing changes to Your insurance or the period of
insurance, will become the current Schedule, which
You should carefully read and retain.

How much You should insure for
We only provide general advice and do not take
into account Your individual requirements or
ﬁnancial circumstances.
When calculating how much You should insure for please
consider the following:
• Household Contents and some Speciﬁed Personal
Property is insured for replacement value. You should
consider the cost to replace these items with the closest
equivalent new ones.
• computers are only insured for their actual market
value at the time of the loss. Please consider how much
You would be able to buy a similar / equivalent model
for on the second hand market.

Factors that increase the risk to Us may result in a higher
base premium whilst factors that decrease Allianz risk
may result in a lower base premium.
Your premium also includes amounts that take into
account Our obligation to pay any relevant compulsory
government charges, taxes or levies (e.g. Stamp Duty, GST,
Emergency and Fire Services Levy) in relation to Your Policy.
These amounts will be set out separately on Your Schedule
of insurance as part of the total premium payable.
In cases where We are required to pay an estimated
amount (e.g. for Fire Services Levies) based on criteria set
by the Government, We allocate to the Policy Our estimate
of the amount We will be required to pay. We may over or
under recover in any particular year but We will not adjust
Your premium because of this. You can ask Us for more
details if You wish.
When You apply for this insurance, You will be advised of
the total premium amount payable, when it needs to be
paid and how it can be paid. This amount will be set out
in the Schedule, which will be sent to You after the entry
into the Policy. If You fail to pay We may reduce any claim
payment by the amount of premium owing.

Cooling off period

• motor vehicles, motor bikes, caravans, trailers, boats or
watercraft are insured for their current market value.
Please consider the cost of a similar / equivalent model
in a condition equal to Your item when calculating Your
sum insured.

You have a cooling off period of twenty one (21) days from
the date You purchased Your Policy. During this period
You can return Your Policy and receive a refund of Your
premium unless You have made a claim or the period of
insurance has ended or a covered event that will start and
end within the cooling off period has started.

Please do not include any allowance for GST when
calculating how much to insure for. In the event of a claim
We will pay any GST in addition to Your sum insured.
Please refer to the GST notice on page 14.

We may deduct from Your refund amount any government
taxes or duties We cannot recover.

Premium
The base premium We charge varies according to a
number of factors including Your risk proﬁle. Your risk
proﬁle is based on a combination of factors that assist
in determining the likelihood of a claim occurring in the
Policy year and the amount that the claim is likely to cost
Us. The factors that make up Your risk proﬁle include:
• the cover section You have selected;
• the value of Your Household Contents and/or Speciﬁed
Personal Property and the type of contents or Speciﬁed
Personal Property;
• the distance You are moving the Household Contents
and/or Speciﬁed Personal Property e.g. a local move or,
interstate move; and
• Our obligation to pay relevant government taxes and
charges. For example, We include an amount that
covers stamp duty and GST payable in relation to
the Policy.
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After the cooling off period has ended, You still have
cancellation rights. (refer to “Cancellation rights under
the Policy” on the following page for full details).
Preparation Date: 09/12/2021.

Your obligation to comply with the
Policy terms and conditions
You are required to comply with the terms and conditions of
the Policy. Please remember that if You do not comply with
any term or condition, We may reduce or refuse Your claim
to the extent We are prejudiced by Your noncompliance.
If more than one person is insured under the Policy, a
failure or wrongful action by one of those persons may
adversely affect the rights of any other person insured
under the Policy.

How to make a claim
If You need to make a claim under the Policy, please refer
to the “Claims procedure” on page 16.

Cancellation rights under the Policy
How You may cancel this Policy
• In addition to the Cooling off rights detailed earlier You
may cancel this Policy at any time prior to any removal
of Your Household Contents and/or Speciﬁed Personal
Property taking place by telling Us in writing that You
want to cancel it. You can do this by giving the notice to
Your intermediary or Us. You cannot cancel the Policy
after the transit of Your Household Contents and/or
Speciﬁed Personal Property has commenced.
• Where there is more than one contracting Insured We
will only cancel the Policy when a written agreement to
cancel the Policy is received from all contracting parties
named as the Insured or from a person authorised to
act as agent of all such persons.

How We may cancel this Policy
• We may cancel this Policy by informing You in writing,
subject to any relevant law.
• We will give You this notice in person or send it to Your
address last known to Us.

Return premium
If You cancel the Policy We will refund to You the premium.

Contact for assistance or
conﬁrmation of cover
If You need to conﬁrm any Policy transaction or clarify
any of the information contained in this document or if You
have any other queries, please contact Us via the details
on the back cover.

Your duty to take reasonable care not
to make a misrepresentation
You must take reasonable care not to make a
misrepresentation to Us. This responsibility applies until
We issue You with a Policy for the ﬁrst time or agree to
extend, vary, change or reinstate Your Policy.
You must answer Our questions honestly, accurately and to
the best of Your knowledge. A misrepresentation includes
a statement that is false, partially false, or which does not
fairly reﬂect the truth. It is not a misrepresentation if You
do not answer a question or if Your answer is obviously
incomplete or irrelevant to the question asked.
The responsibility to take reasonable care not to make a
misrepresentation applies to everyone who will be insured
under the Policy. If You are answering questions on behalf
of anyone, We will treat Your answers or representations
as theirs.

Whether or not You have taken reasonable care not to
make a misrepresentation is to be determined having
regard to all relevant circumstances, including the type of
insurance, who it is intended to be sold to, whether You are
represented by a broker, Your particular characteristics and
circumstances We are aware of.
If You do not meet the above duty We may reject or not
fully pay Your claim and / or cancel Your Policy. If the
misrepresentation was deliberate or reckless, this is an act
of fraud, and We may treat Your Policy as if it never existed.
If Our information or questions are unclear, please
contact CARTS.

Privacy notice
At Allianz, We give priority to protecting the privacy of Your
personal information. We do this by handling personal
information in a responsible manner and in accordance
with the Privacy Act 1988 (Cth).

How We collect Your personal information
We usually collect Your personal information from You
or Your agents. We may also collect it from Our agents
and service providers; other insurers and insurance
reference bureaus; people who are involved in a claim or
assist Us in investigating or processing claims, including
third parties claiming under Your Policy, witnesses and
medical practitioners; third parties who may be arranging
insurance cover for a group that You are a part of; law
enforcement, dispute resolution, statutory and regulatory
bodies; marketing lists and industry databases; and publicly
available sources.

Why We collect Your personal information
We collect Your personal information to enable Us to
provide Our products and services, including to process and
settle claims; make offers of products and services provided
by Us, Our related companies, brokers, intermediaries,
business partners and others that We have an association
with that may interest You; and conduct market or
customer research to determine those products or services
that may suit You. You can choose not to receive product
or service offerings from Us (including product or service
offerings from Us on behalf of Our brokers, intermediaries
and/or Our business partners) or Our related companies by
calling the Allianz Direct Marketing Privacy Service Line on
1300 360 529, EST 8am-6pm Monday to Friday, or going to
Our website’s Privacy section at www.allianz.com.au.
If You do not provide Your personal information We
require, We may not be able to provide You with Our
services, including settlement of claims.
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Who We disclose Your personal information to
We may disclose Your personal information to others with
whom We have business arrangements for the purposes
listed in the paragraph above or to enable them to offer
their products and services to You. These parties may
include insurers, intermediaries, reinsurers, insurance
reference bureaus, related companies, Our advisers,
persons involved in claims, external claims data collectors
and veriﬁers, parties that We have an insurance scheme
in place with under which You purchased Your Policy
(such as a ﬁnancier or motor vehicle manufacturer and/or
dealer). Disclosure may also be made to government, law
enforcement, dispute resolution, statutory or regulatory
bodies, or as required by law.

Disclosure overseas
Your personal information may be disclosed to other
companies in the Allianz Group, business partners,
reinsurers and service providers that may be located
in Australia or overseas. The countries this information
may be disclosed to will vary from time to time, but may
include Canada, Germany, New Zealand, United Kingdom,
United States of America and other countries where the
Allianz Group has a presence or engages subcontractors.
We regularly review the security of Our systems used for
sending personal information overseas. Any information
disclosed may only be used for the purposes of collection
detailed above and system administration.

Access to Your personal information
and complaints
You may ask for access to the personal information We hold
about You and seek correction by calling 1300 360 529
EST 8am-6pm, Monday to Friday. Our Privacy Policy contains
details about how You may make a complaint about a
breach of the privacy principles contained in the Privacy Act
1988 (Cth) and how We deal with complaints. Our Privacy
Policy is available at www.allianz.com.au.

Telephone call recording
We may record incoming and/or outgoing telephone
calls for training or veriﬁcation purposes. Where We have
recorded a telephone call, We can provide You with a copy
at Your request, where it is reasonable to do so.

Your consent
By providing Us with personal information You and any
other person You provide personal information for, consent
to these uses and disclosures until You tell Us otherwise.
If You wish to withdraw Your consent, including for things
such as receiving information on products and offers by Us
or persons We have an association with, please contact Us.

General Insurance Code of Practice
The General Insurance Code of Practice was developed by
the Insurance Council of Australia to further raise standards
of practice and service across the insurance industry.
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The Code Governance Committee (CGC) is an independent
body that monitors and enforces insurers’ compliance with
the Code.
You can obtain more information on the Code of Practice
and how it assists You by contacting Us. Contact details are
provided on the back cover of this PDS.
For more information on the Code Governance Committee
(CGC) go to https://insurancecode.org.au/

Complaints – Internal and external
complaints
If You are dissatisﬁed with Our service in any way, please
contact Us and We will attempt to resolve the matter in
accordance with Our internal dispute resolution procedures.
If We do not make a decision within the period that We
tell You We will respond, We will tell You about Your
right to lodge a complaint with an external dispute
resolution scheme.
If You are not happy with Our response, You can refer Your
complaint to AFCA subject to its terms of reference. AFCA
provides a free and independent dispute resolution service
for consumers who have general insurance disputes falling
within its terms.
AFCA’s contact details are:
The Australian Financial Complaints Authority
Online: www.afca.org.au
Phone: 1800 931 678
Email: info@afca.org.au
Mail: GPO Box 3 Melbourne VIC 3001
For more information on how We handle complaints You
can request a copy of Our procedures, using Our contact
details on the back cover.

If this insurance has been issued
through an insurance intermediary
If Your Policy has been issued through Our agent, or a
broker who is acting under an agency arrangement such as
a binder with Us, then they are acting as Our agent and not
as Your agent.
If Your Policy has been issued by a broker, other than a
broker acting under such an agency arrangement with Us,
then the broker is acting as Your agent.
Where this Policy has been arranged through an
intermediary a commission is payable by Us to them
for arranging the insurance.

Financial Claims Scheme
In the unlikely event Allianz Australia Insurance Limited
were to become insolvent and could not meet its
obligations under the Policy, a person entitled to claim may
be entitled to payment under the Financial Claims Scheme.
Access to the Scheme is subject to eligibility criteria. More
information can be obtained from http://www.fcs.gov.au.

Updating this PDS
We may need to update this PDS from time to time if
certain changes occur where required and permitted by
law. We will issue You with a new PDS or a Supplementary
PDS or other compliant document to update the relevant
information except in limited cases. Where the information
is not something that would be materially adverse from
the point of view of a reasonable person considering
whether to buy this insurance, We may issue You with
notice of this information in other forms or keep an internal
record of such changes (You can get a paper copy free of
charge by contacting Us using Our details on the back cover
of this PDS).
Other documents may form part of Our PDS and Policy,
for example schedules, Supplementary PDSs and/or
endorsements. If they do, We will tell You before You enter
into the Policy and in the relevant document. We may also
issue other documents forming part of the PDS and the
Policy where required or permitted by law.

Words with special
meaning
Some of the words in Your Policy have special meanings
wherever they appear. These words and their meanings
are deﬁned below.
Accidental means an event that is not intended or expected
to happen.
Boat means any pleasurecraft, personal watercraft, canoe,
kayak, dinghy or rowing scull.
Conveyance or Conveying Vehicle means any road and/
or rail transport, aircraft or vessel used to transport the
Household Contents and/or Speciﬁed Personal Property.
Destination means the ﬁnal place to which the Household
Contents and/or Speciﬁed Personal Property are to be
delivered as speciﬁed in the Schedule.
Excess means the amount of money speciﬁed in the
Schedule as the Excess that You must bear or contribute
as the ﬁrst payment, for each claim.
Family includes Your spouse or partner, Your (or Your
spouses) children, and Your parents or other relatives
where they live permanently with You.
Flood means the inundation of normally dry land by water
that has escaped or has been released from the normal
conﬁnes of any natural watercourse, lake or lagoon whether
or not altered or modiﬁed, or of any reservoir, canal or dam.
Geographical Limits means the voyage speciﬁed in the
Schedule.
General Average means a contribution that may be
required by You to any costs, including jettison of cargo
owned by others, that are incurred to prevent the total
loss of a conveying vessel and cargo. The amount to
be contributed is proportional to the value that Your
Household Contents and/or Speciﬁed Personal Property
bears to the combined value of the vessel and all the cargo
on board.
Household Contents means Your property comprising
of household goods and personal effects or property
speciﬁed in the Schedule. However, Household Contents
does not include:
a) cash, cheques or other negotiable instruments,
credit cards, jewellery, watches and similar other
valuable items, precious gems, bullion, stamp or
other collections or documents of value;
b) mobile phones, laptops, tablets and similar mobile
electronic devices;
c) pets of any kind;
d) trees, shrubs and plants unless growing in pots or tubs;
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e) motor vehicles (including motor or trail bikes); whether
they are capable of being registered or not, unless
stated in the Schedule as an additional insured item;
f) caravans or trailers, unless stated in the Schedule as
an additional insured item. Caravans are able to be
covered only when being carried – they are not covered
if being towed on their own wheels;
g) boats and other watercraft, unless stated in the
Schedule as an additional insured item.
Incidental Storage refers to the situation where the
Household Contents and/or Speciﬁed Personal Property
are temporarily stored by Your Professional Removalist or
Carrier during the ordinary course of the transit without
You having requested this storage.
Insured Event means an event shown in the individual
Section under the heading “Insured Events” applicable
to the Section, and for which cover is available under that
Section only.
International Move means any transit or removal involving
transport of Your Household Contents and/or Speciﬁed
Personal Property to a destination, or from a destination,
outside Australia.
Nominated Storage refers to the situation where You have
requested or organised for the Household Contents and
applicable Speciﬁed Personal Property to be stored at an
intermediate place other than the ﬁnal destination for a
temporary period at recognised and professional storage
facilities which is not owned or occupied by You.
Packer means the company that packs and organises
overseas shipments for individuals or other companies.
Policy means this document, the Schedule, Proposal and
any endorsement, speciﬁcation, attachment or memoranda
afﬁxed to it and any other document We tell You forms
part of the Policy before You enter into the Policy or where
required or permitted by law.
Proposal means the application form completed by You or
the quotation slip submitted on Your behalf in which You
provided the information upon which We relied to enter
into the Policy.
Professional Removalist means a transport operator
specialising in the movement of Household Contents which
You have contracted to move Your Household Contents.
A general freight transporter or a freight forwarder not
specialising in the relocation of Household Contents and/
or the Speciﬁed Personal Property is not a Professional
Removalist under this Policy.
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Professional Carrier means a transport operator
specialised in carrying the Household Contents and/or
Speciﬁed Personal Property being moved. For boats, this
means a specialised boat carrier, for motor vehicles, a
specialised motor vehicle carrier, for overseas shipments,
a specialised freight forwarder, and for Household
Contents, a Professional Removalist.
Salvage has two meanings subject to context, being either:
• what is left of the Household Contents or Speciﬁed
Personal Property after it has suffered loss or damage; or
• the physical act of recovering Household Contents
or Speciﬁed Personal Property which has been lost or
damaged, but which has residual commercial value.
Schedule means the relevant Schedule We have provided
to You which speciﬁes important information such as the
Policy number, voyage, Sum Insured and Excess payable.
Specified Personal Property means items owned by You
personally, not of a commercial nature, which are speciﬁed
in the Policy Schedule as being insured under this Policy
but which are not Household Contents. This can include
privately owned boats, motor vehicles, caravans, motor
bikes, musical equipment or items which You are moving
as a result of a private sale or purchase.
Terrorism means any act(s) of any person(s) or
organisation(s) involving:
• the causing, occasioning or threatening of harm of
whatever nature and by whatever means,
• putting the public or any section of the public in fear,
in circumstances in which it is reasonable to conclude
that the purpose(s) of the person(s) or organisation(s)
concerned are wholly or partly of a political, religious,
ideological or similar nature.
Terrorism shall also include steps taken to prevent,
suppress, control or reduce the consequences of any actual,
attempted, anticipated, threatened, suspected or perceived
terrorism.
Sum Insured means the sum insured speciﬁed in the
Schedule for any one loss or series of losses arising out
of the same Insured Event.
We, Us or Our, or the Insurer means Allianz Australia
Insurance Limited AFS Licence No. 234708
A.B.N. 15 000 122 850 (Allianz) (the Insurer of Your Policy),
through its agent AM&T (Allianz Marine and Transit
Underwriting Agency Pty Limited).
You, Your(s) or Insured means the party or parties
speciﬁed in the Policy Schedule as the Insured.

Period of Transit
The provisions for the commencement and termination of
Your Household Contents and Speciﬁed Personal Property
cover vary depending on:
• the types of property being moved;
• the cover Option selected (Cover A or B);
• whether the transit is within Australia or to/from
an overseas destination.

Household Contents and Speciﬁed
Personal Property other than vehicles
and boats (moves within Australia)
If You choose cover Option A
– Accidental Damage
Period of Transit means the period starting from the time
when Your Professional Removalist commences packing
or moving Your Household Contents and/or Speciﬁed
Personal Property for the speciﬁc purpose of loading the
Conveyance, continuing through the ordinary course of
transit including any Incidental Storage during the transit
and ceases when the Household Contents and/or Speciﬁed
Personal Property are unloaded from the Conveyance and
placed inside or (where applicable) outside the Destination
speciﬁed in Your Schedule.
The Period of Transit shall also include that period whilst
the Household Contents and/or Speciﬁed Personal Property
are in Your Professional Removalist’s or Professional
Carrier’s premises during Incidental Storage for the purpose
of moving of goods from one Conveyance to another or,
for packing prior to transit to the Destination speciﬁed in
Your Schedule.

If You choose Option B – Nominated Perils
Period of Transit means the period starting from the time
the Household Contents and/or Speciﬁed Personal Property
have been loaded onto the Conveyance for the purpose of
transit to Your Destination, continuing through the ordinary
course of transit in the Conveyance including any Incidental
Storage during the transit and ceases when the Conveying
Vehicle arrives at the Destination speciﬁed in Your Schedule.

Motor vehicles, motorcycles, caravans
and trailered boats (moves within
Australia)
If You choose cover Option A
– Accidental Damage
Period of Transit means the period starting from the time
when the Professional Carrier ﬁrst moves Your vehicle,
caravan or trailered boat for the purpose of loading it onto
the Conveying Vehicle. The Period of Transit continues

during the ordinary course of transit including any
Incidental Storage during the transit and ceases when
the vehicle, caravan or trailered boat is unloaded from
the Conveying Vehicle and parked or placed at
the Destination.
However, the movement of Your Vehicle under its own
power during loading/unloading is limited to a maximum
distance of 200 metres from the Conveying Vehicle.
Note:
• this cover option is not available if You move the vehicle
yourself or do not use a Professional Carrier;
• items are covered only when being carried, not while
being towed.

If You choose Option B – Nominated Perils
The Period of transit commences when the wheels/tracks
are driven onto the loading ramps of the Conveying Vehicle
from the ground adjacent to the Conveying Vehicle,
continues through the ordinary course of transit in the
Conveyance including any Incidental Storage during the
transit and ceases when the Conveying Vehicle arrives at
the Destination speciﬁed in Your Schedule and the wheels/
tracks of the vehicle are on the ground adjacent to the
Conveying Vehicle after leaving the loading ramp.

International Moves
International Moves must be conducted by a Professional
Removalist (for Household Contents) or Professional
Removalist/Carrier/Freight Forwarder (for other Speciﬁed
Personal Property).
Cover Option B is not available for these types of moves.
For items other than motor vehicles, motorbikes or boats,
the Period of Transit commences when Your Professional
Removalist commences packing or moving Your Household
Contents and/or Speciﬁed Personal Property for the
speciﬁc purpose of loading the Conveyance and continues
through the ordinary course of transit including any
Incidental Storage during the transit and ceases when the
Household Contents and/or Speciﬁed Personal Property
are unloaded from the Conveyance and placed inside or
(where applicable) outside the Destination speciﬁed in
Your Schedule.
For motor vehicles, motorbikes and boats, the Period of
transit commences when the wheels/tracks are driven
onto the loading ramps of the Conveying Vehicle from
the ground adjacent to the Conveying Vehicle, continues
through the ordinary course of transit in the Conveyance
including any Incidental Storage during the transit
and ceases when the Conveying Vehicle arrives at the
Destination speciﬁed in Your Schedule and the wheels/
tracks of the vehicle are on the ground adjacent to the
Conveying Vehicle after leaving the loading ramp.
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In either case the Period of Transit shall include the period:
• whilst the Household Contents and/or Speciﬁed
Personal Property are in any Packer’s premises for
a period of up to 30 days for the purpose of packing
and then transit to ﬁnal Destination;
• where the Household Contents and/or Speciﬁed
Personal Property are prevented from being loaded
onto on to the Conveyance, cover continues whilst
waiting on the wharf, quay or pier or during transfer
to and whilst at another wharf, quay or pier and by
such forwarding Conveyance; or
• the Household Contents and/or Speciﬁed Personal
Property which have been overcarried by the
Conveyance to a different destination to that speciﬁed
in the Schedule, cover continues until returned to the
intended port Destination.

Storage not incidental to Transit
Regardless of whether You have chosen Option A or B
and regardless of the type of Household Contents and/or
Speciﬁed Personal Property or move, cover ceases if at any
time the Household Contents and/or Speciﬁed Personal
Property are placed into storage at Your instructions, unless
We have agreed to extend this Policy to include this period
of storage.
Storage not incidental to Transit cannot be extended to
insure Your motor vehicles, motor cycles, caravans and
trailered boats.
Storage not incidental to Transit is not available for any
Household Contents or Speciﬁed Personal Property if the
storage facility is located outside Australia or for long term
storage exceeding 12 months.

Cover options
Subject to the exclusions and conditions of this Policy,
We will cover You up to the Sum Insured speciﬁed in the
Schedule for Accidental physical loss of or Accidental
physical damage to Your Household Contents and/or
Speciﬁed Personal Property whilst in transit during the
Period of Transit caused by either Option A or Option B as
selected by You and noted as applicable on Your Schedule.
In order to be sure that You are covered under this Policy
You should always contact Us for approval before You
incur expenses You wish to claim. If You do not, We will pay
for expenses incurred up to the amount We would have
authorised had You sought approval from Us ﬁrst.

Option A – Accidental Damage
(Only available if a Professional Removalist moves Your
Household Contents or a Professional Carrier specialised
in the type of Speciﬁed Personal Property is being used
where applicable).
Provided You have contracted with a Professional
Removalist to move Your Household Contents, or
Professional Carrier specialised in the type of Speciﬁed
Personal Property is being used where applicable, We
will cover You up to the Sum Insured for:
• Accidental physical loss of; or
• Accidental physical damage to; or
• physical loss or damage caused by the deliberate act
of a third party without Your knowledge and consent; or
• loss of or damage caused by Terrorism during transit
or during Incidental Storage to;
Your Household Contents and/or Speciﬁed Personal
Property during the Period of Transit.
Where the Household Contents and/or Speciﬁed Personal
Property are transported by sea, We will also cover:
• any General Average and/or Salvage contribution You
are required to pay;
• the risks of jettison, washing overboard and loss or
damage caused by a General Average sacriﬁce.
Regardless of the Cover Option Selected, the following
items will be covered only for the perils speciﬁed under
Cover B – Nominated Perils:
• live plants and trees;
• motor vehicles, motorcycles and trailered boats where
a pre-shipment inspection evidencing the condition
of the item immediately prior to transit has not been
prepared and forwarded to Us.
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Option B – Nominated Perils
(This cover option is not available for International Moves)
We will cover Your Household Contents and/or Speciﬁed
Personal Property against physical loss of or damage
to Your Household Contents and/or Speciﬁed Personal
Property up to the Sum Insured that occurs during the
Period of Transit where it is directly caused by:
• ﬁre, lightning, hail , windstorm, tornado or cyclone,
or explosion;
• Flood;
• collision or impact of the Conveying Vehicle with any
external object other than the road, gutter, curb or
road surface;
• collision, crashing or forced landing of aircraft
(including an aircraft used to transport Your Household
Contents);
• collapse of bridges or culverts causing damage to the
Household Contents and/or Speciﬁed Personal Property
on the conveying vehicle;
• jack-kniﬁng, overturning and/or derailment of the
Conveying Vehicle;
• impact of the Household Contents and/or Speciﬁed
Personal Property with any object which is not on or
part of the Conveying Vehicle, but excluding impact
with the ground.
If Your Household Contents and/or Speciﬁed Personal
Property is transported by sea, the insured events speciﬁed
above are extended to include:
• stranding, sinking, burning, grounding or collision
of the vessel with any object other than water;
• discharge at a port of distress;
• any General Average and/or Salvage contribution
You are required to pay;
• risks of jettison, washing overboard and loss or damage
caused by a General Average sacriﬁce.

Optional Nominated Storage Cover
(This cover is not required for Incidental Storage – see
deﬁnition in the section “Words with special meaning”
on page 7).

Additional beneﬁts
In order to be sure that You are covered under this Policy
You should always contact Us for approval before You
incur expenses You wish to claim. If You do not, We will pay
for expenses incurred up to the amount We would have
authorised had You sought approval from Us ﬁrst.

Temporary accommodation
Regardless of the Cover Option selected by You, if Your
Home Contents have not been delivered to the Destination
speciﬁed in the Schedule by Your Professional Removalist
by the intended delivery date because of loss of or damage
to the Home Contents covered by this Policy and as a result
You are unable to live in Your new home, We will contribute
to the reasonable cost of temporary accommodation for
You and Your Family.
Our contribution will be limited to $7,500 or a maximum
period of 30 days, whichever is the lesser.
Any payment We make under this beneﬁt is in addition to
the Sum Insured shown in the Schedule.

Delayed unpacking
(Applies to cover Option A only)
We will extend cover to include Accidental physical loss of
or Accidental physical damage to Your Household Contents
and/or Speciﬁed Personal Property that You discover
when Your Household Contents and/or Speciﬁed Personal
Property are unpacked up to 45 days after delivery at the
Destination. We will not cover any such loss or damage if
the packaging showed signs of damage, wetting or staining
when delivered to the Destination and You did not open the
packaging as soon as reasonably possible.

Removal of debris
In the event of Accidental physical damage to Household
Contents and/or Speciﬁed Personal Property covered under
this Policy during transit, We will also pay in addition to the
Sum Insured all costs and expenses incurred in the removal
and/or disposal of such damaged Household Contents and/
or Speciﬁed Personal Property up to $5,000 in total.

Where this option is selected and We have agreed to
provide the cover it will be shown in the Policy Schedule.
Where selected, Your Household Contents and/or Speciﬁed
Personal Property are covered for the period speciﬁed in the
Schedule whilst the Household Contents and/or Speciﬁed
Personal Property are in temporary storage at Your
instructions at professional storage facilities not owned or
occupied by You and in respect of which a fee for storage is
paid. Cover provided within Australia is on the basis of the
Cover Option selected for the transit being either Cover A
or Cover B.
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Exclusions

k) Legal seizure of Your Household Contents and/or
Speciﬁed Personal Property.

This Policy does not cover any loss, damage, liability,
destruction, cost or expense of any nature whatsoever
caused by, arising from or in any way connected with:

l) Reduction in value of antiques, paintings and works
of art because of repairs.

Asbestos
Asbestos, or any materials containing asbestos in whatever
form or quantity.

Consequential loss, loss of use
and defects
a) Consequential loss of any description. This means We
don’t cover You for anything not expressly described
in the cover sections of this Policy. For example,
We do not cover You for loss of use or emotional,
psychological or sentimental loss which occurs due to
loss or damage sustained to Your Household Contents
and/or Speciﬁed Personal Property.
b) Damage caused by faults or defects known to You and
which was not disclosed to Us at the time Your Policy
was entered into.

Events and types of damage
a) Damage which existed prior to this Policy commencing
or which has occurred after the Household Contents
and/or Speciﬁed Personal Property has been delivered
at destination.
b) Delay, except in respect of Additional Beneﬁt –
Temporary accommodation.
c) Ordinary wear and tear or inherent vice.
d) Moths, insects, rats or other vermin and mould, unless
the mould is the direct result of an event covered by
this Policy.
e) The nature of the property or normal deterioration,
e.g. metal rusting unless the corrosion is a direct result
of an event covered by this Policy.
f) Mechanical, electrical or electronic breakdown or
malfunction including failure to recognise, interpret
or process any date or to function correctly as a result
of such failure unless there is visible external physical
damage to the item covered by the Policy.
g) Loss of data from any computer hardware or software.
h) Loss of tone of any musical instrument(s).
i) Loss of or damage to Household Contents and/or
Speciﬁed Personal Property already unpacked at the
Destination named in the Schedule.
j) A malicious, intentional, fraudulent or dishonest act,
or criminal act by You or any person who is acting with
Your express or implied consent.
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m) Loss of, or the cost of reproducing or re-writing,
electronic or other data, records, photographs, ﬁlm
and/or similar.
n) Terrorism, other than during transit and Incidental Storage.
o) Loss of, or damage to, Household Contents and/or
Speciﬁed Personal Property if damaged in Transit while
packed inside a vehicle, boat, caravan or trailer which is
itself in Transit.

Geographical Limits
Any loss or damage occurring or arising outside the
Geographical Limits speciﬁed in the Schedule.

Radioactive contamination, chemical,
biological, bio-chemical and
electromagnetic weapons
a) Ionising radiations from or contamination by
radioactivity from any nuclear fuel or from any nuclear
waste or from the combustion of nuclear fuel.
b) The radioactive, toxic, explosive or other hazardous or
contaminating properties of any nuclear installation,
reactor or other nuclear assembly or nuclear
component thereof.
c) Any weapon or device employing atomic or nuclear
ﬁssion and/or fusion or other like reaction or radioactive
force or matter.
d) The radioactive, toxic, explosive or other hazardous or
contaminating properties of any radioactive matter
The exclusion in this sub-clause does not extend to
radioactive isotopes, other than nuclear fuel, when such
isotopes are being prepared, carried, stored, or used for
commercial, agricultural, medical, scientiﬁc or other
similar peaceful purposes.
e) Any chemical, biological, bio-chemical, or
electromagnetic weapon.

Prohibited cover or payments
Irrespective of any other provision of the Policy, We
shall not be deemed to provide cover or be liable to pay
any claim or provide any beneﬁt (including a refund of
premium) hereunder to the extent that the provision of
such cover, payment of such claim or provision of such
beneﬁt would contravene or otherwise expose Us to any
penalty, sanction, prohibition or restriction under United
Nations resolutions or the trade or economic sanctions,
laws or regulations of Australia, the European Union,
United Kingdom or United States of America.

Communicable disease
Notwithstanding any provision to the contrary within this
insurance, this insurance does not insure any loss, damage,
liability, claim, cost or expense of whatsoever nature
caused by, contributed to by, resulting from, arising out of,
or in connection with a communicable disease or fear or
threat (whether actual or perceived) of a communicable
disease regardless of any other cause or event contributing
concurrently or in any other sequence thereto.
As used herein, a communicable disease means any disease
which can be transmitted by means of any substance or
agent from any organism to another organism where;
• the substance or agent includes, but is not limited to,
a virus, bacterium, parasite or other organism or any
variation thereof, whether deemed living or not; and
• the method of transmission, whether direct or indirect,
includes but is not limited to, airborne transmission
from or to any surface or object, solid, liquid or gas or
between organisms; and
• the disease, substance or agent can cause or threaten
bodily injury, illness, damage to human health, human
welfare or property.

What We will pay
How We will settle Your Claim
Household Contents and/or Speciﬁed Personal
Property other than motor vehicles, motor bikes
(including trail bikes), caravans, trailers, boats
or other watercraft
We will at Our option (acting reasonably):
• repair damaged goods; or
• replace damaged or lost goods with the closest
equivalent new goods; or
• pay You the cost of repair or replacement.

Motor vehicles, motor bikes (including
trail bikes), caravans, trailers, boats or other
watercraft
We require You to insure these items for their current
market value and, in the event of a loss, any claim is
limited to the market value of the motor vehicles, motor
cycles (including trail bikes), caravans, trailers, boats or
other insured watercraft immediately prior to their loss or
damage. Subject to this provision, We will at Our option
(acting reasonably):
• repair the damage;
• pay You the reasonable cost of repair or replacement;
or
• pay You the market value immediately prior to their
loss or damage.

The amount of Your claim may
be reduced
The amount of any claim You make against the Policy may
be reduced:
• if You undervalue Your Household Contents. The
amount is determined by the extent You have
underinsured Your Household Contents;
• by the amount of the Excess applying to each and every
claim, this amount is shown in Your Policy Schedule;
• if You do not comply with a Policy condition to the
extent We are prejudiced by Your noncompliance.
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Special provisions limiting the amount
You may claim for loss or damage

An example of underinsurance is:

Antiques, paintings, pictures

Your Household Contents have an
actual value of:

$55,000

You lodge a claim for:

$2,500

80% of the actual value of $55,000:

$44,000

Sum Insured $25,000 as proportion
of $44,000:

57%

In the event of covered loss or damage to any article of an
antique nature, paintings or pictures the amount We will
pay shall be the reasonable cost of repairs up to the Sum
Insured of the particular item. If the item is valued at $1,000
or above Your claim must be supported by a valuation from
a qualiﬁed independent art or antiques valuer.
If there is no Sum Insured, We will pay the reasonable
cost of repairs up to the market value of the particular
item as determined by a qualiﬁed independent art or
antiques valuer.
Claims settlement amounts will exclude any depreciation
for loss in value.

Computers
In the event of loss of or damage to Your computers or
computer equipment (excluding laptops) We will only pay
for the reasonable cost of repair or replacement but limited
to the actual market value of the computers or computer
equipment prior to their loss or damage.

Pairs and sets
In the event of loss of or damage to an item which is part of
a pair or set (including furniture suites), this Policy will only
pay for the part of the pair or set that is lost or damaged
even if it cannot be replaced with a matching item. The
value insured shall be regarded as spread over the whole of
the pair or set, divided in the proportions that it would cost
to replace all the items making up the pair or set.

Replacement
Whilst We will endeavour to match items being replaced
with the same make and model as that lost or damaged
beyond repair, this is often not possible. In such cases,
We reserve the right to settle the loss by payment to You
or replacement with the make and model having the
nearest speciﬁcations to the original.

Underinsurance
If You do not insure Your Household Contents for the full
value this means You have understated the overall value
of Your Household Contents, underinsurance will apply and
Your claim may be reduced. If You insure Your property
for less than 80% of it’s actual value, determined by using
the Sum Insured You have declared to Us, You will only
be entitled to recover the proportion of any claim that the
Sum Insured bears to 80% of the actual value.
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Sum Insured declared in Your Proposal: $25,000

Maximum amount We will pay is:

$2.500 (the claim)
x 57% = $1,425
(less the Policy
excess)

The balance of the claim $1,075 is not payable by Us as
You did not insure for the actual value of Your Household
Contents and/or Speciﬁed Personal Property and did not
pay Us a premium for the underinsured proportion.

GST notice
Your Policy has a GST provision in relation to Your premium
and Our payment to You for claims. It may have an impact
on how You determine the amount of insurance You need.
Please read the Policy carefully. Seek professional advice if
You have any queries about GST and Your insurance.

Sums Insured
All monetary limits in the Policy may be adjusted for GST in
some circumstances (see below).

Claim settlements – Where We agree to pay
When We calculate the amount We will pay to You, We will
have regard to the items below:
Acquisition of goods, services and repairs
1. Where You are liable to pay an amount for GST in
respect of an acquisition relevant to Your claim (such
as services to repair a damaged item insured under
Your Policy), We will pay the GST amount.
We will pay the GST amount in addition to the Limit
of Indemnity or other limits shown in Your Policy or in
the Schedule (unless We state GST is included in Sum
insured or Limit of Indemnity).
If Your Limit of Indemnity is not sufﬁcient to cover Your
loss, We will only pay the GST amount that relates to
Our settlement of Your claim.
We will reduce the GST amount We pay by the amount
of any input tax credits to which You are or would
be entitled.

Payment as compensation
2. Where We make a payment under Your Policy as
compensation instead of payment for a relevant
acquisition, We will reduce the amount of the payment
by the amount of any input tax credit that You would
have been entitled to had the payment been applied
to a relevant acquisition.
Where the Policy insures business interruption, We will
(where relevant) pay You on Your claim by reference to
the GST exclusive amount of any supply made by Your
Business that is relevant to Your claim.

Disclosure – Input tax credit entitlement
If You register, or are registered, for GST, You are required
to tell Us Your entitlement to an input tax credit on
Your premium. If You fail to disclose or understate Your
entitlement, You may be liable for GST on a claim We may
pay. Your Policy does not cover You for this GST liability, or
for any ﬁne, penalty or charge for which You may be liable.

General Policy
conditions applicable
to all Sections
These general conditions are applicable to all sections of
Your Policy. Each section of Your Policy also contains speciﬁc
conditions that are applicable to that section. In some cases,
further speciﬁc conditions may be included in the Schedule
and/or in an endorsement We issue to You.
If You do not meet the applicable general conditions and
speciﬁc conditions (other than the cancellation condition),
We may cancel Your Policy and/or reduce or refuse
to pay a claim, to the extent We are prejudiced by
Your noncompliance.
In order to be sure that You are covered under this Policy
You should always contact Us for approval before You incur
expenses You wish to claim. If You do not, We will pay
for expenses incurred up to the amount We would have
authorised had You sought approval from Us ﬁrst.

Applicable law
This Policy is governed by and shall be construed in
accordance with the laws of Australia. Any dispute relating
to the Policy shall be submitted to the exclusive jurisdiction
of a competent Court within the State or Territory of
Australia in which the Policy was issued.

Other insurance
If at the time of any covered loss of or damage, there is any
other insurance Policy covering the Household Contents
and/or Speciﬁed Personal Property whilst in the ordinary
course of transit effected by any other party then, We
reserve the right to seek contribution from any other
insurer(s). You must provide Us with full information and
all reasonable assistance in the recovery of Our rateable
proportion of such loss or damage.

Owner packed Household Contents
This Policy does not cover theft or non-delivery of items
regardless of cover Option selected (Option A or B) unless
You have provided Your Professional Removalist with a
detailed carton inventory prior to the commencement
of the transit.
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Pre-movement inspection report
If You require cover to apply to a transit of motor vehicles
(including motor or trail bikes), caravans, trailers, Boats and
other watercraft, then before the transit commences You
will need to provide Us with a pre-movement inspection
report carried out by a motoring association or similar
organisation recording the condition and current market
value. In the event this is not available:
• provided that the movement of these goods is not to
an international destination, You will be insured only for
the perils speciﬁed in Option B – Nominated Perils; and
• if the movement of these goods is to an international
destination, You will not be covered under this Policy.

Subrogation/Rights of recovery
We have the right to take action or institute legal
proceedings, in Your name, for the recovery of payments
made and expenses incurred in relation to any claim
covered by this Policy, against any person, company or
entity legally liable to You in respect of that claim. You
must provide Us with the reasonable information and all
reasonable assistance in the recovery of those payments
or expenses.

Terrorism
This Policy covers loss of or damage to the Household
Contents caused by Terrorism when the Household
Contents are in transit or during Incidental Storage.

Tree, shrubs and plants
If trees, shrubs and plants are described in Your Application,
they are insured, however cover is limited to “Nominated
Perils” cover as detailed in the Policy even if You elect
“Accidental Damage” cover.

Waiver of subrogation rights
We may not be liable to pay any beneﬁts under this Policy
for covered loss or damage to Your Household Contents
and/or Speciﬁed Personal Property if You agree or have
agreed to limit or exclude any right of recovery against any
third party to the extent that Your loss would have been
recoverable from that person but for the agreement.

Claims procedure
These procedures are important. Failure to follow them
might jeopardise a claim under this Policy.

What You must do
1. On delivery by Your removalist
a) If You do not receive all Your Household Contents and/or
Speciﬁed Personal Property or, receive packaging
showing signs of damage, wetting or staining when
delivered, note the details of the loss or damage
on Your Removalist’s consignment note/delivery
document before You sign for the receipt of Your
Household Contents. As soon as reasonably possible,
write to Your Removalist holding them responsible for
the loss or damage;
b) If You do not unpack Your Household Contents
and/or Speciﬁed Personal Property on arrival, when
You unpack Your Household Contents and/or Speciﬁed
Personal Property and discover loss or damage, write to
Your Removalist holding them responsible for the loss
or damage.

2. Prevent further damage
You must take all reasonable precautions to prevent any
further loss or damage.

3. Contact Us as soon as possible
Notify Us as soon as reasonably possible of the full details
of any loss or damage even if You have not unpacked all
of Your Household Contents and if You do not, We may
reduce or deny Your claim to the extent We are prejudiced
by Your delay.
You or Your representative must also:
a) complete Our claim form if We ask You to do so and
return to Us as soon as reasonably possible, including
reasonable proof of value and ownership and amount
being claimed. Examples include any original receipts,
proof of ownership or quotes We reasonably require to
settle Your claim;
b) co-operate with any surveyor that We may appoint;
c) inform Us if Your Household Contents and/or Speciﬁed
Personal Property are insured under any other Policy.

4. Contact the police
Inform the police as soon as possible of any malicious
damage, theft, attempted theft or loss of Household Contents.

5. Keep evidence of the loss or damage
You must keep evidence of any loss or damage to Your
Household Contents.
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What You must not do
You must not:
a) admit liability for, or offer or agree to settle, any claim
without Our written consent. If You do, We may reduce
or refuse Your claim to the extent We are prejudiced by
Your admission, offer or agreement;
b) authorise the repair or replacement of anything without
Our agreement unless for safety reasons or to minimise
or prevent further imminent loss of or damage.
Please contact Us to conﬁrm approval for these costs.
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For all enquiries please call Your insurance intermediary

amandtaustralia.com.au
AM&T (Allianz Marine and Transit Underwriting Agency Pty Limited)
AFS Representative No. 423910 ABN 98 155 554 279
as agents of the insurer Allianz Australia Insurance Limited
AFS Licence No. 234708 ABN 15 000 122 850
GPO Box 9870 Melbourne VIC 3000
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